Norfolk and Waveney Community Voices


Thank you for taking the time to feedback the information you collected during your conversations as part of the Norfolk & Waveney Community Voices Programme.
 
Your feedback is really important and will become the insight bank for this project.  It will help us learn what matters to the people in our communities who don’t usually engage with us.  It will be used to help us plan better and improve how we deliver our health services in the future.
 
The following form has 18 questions, but you don’t necessarily need to answer them all.  Use the form to capture what you have learned  from the people you have spoken to. 
  
Please make sure you do not say anything that might make the person identifiable.  The following examples should be avoided as they can make it easier to identify someone, especially in smaller communities:
· Their name or the name of friends, family or support workers 
· Their date of birth 
· Any unique medical concerns Their address or any part of their address, other than the first part of their postcode (max 4 characters) which we ask you to record.  This is used to map issues across larger areas  

Please also avoid naming health and social care professionals in your responses, to protect their right to confidentiality.
 



1. Organisation you work for *

	




 
2. What is the first half of the postcode of the location where you had the conversation? 

	



 
3. Where did you have your conversation? 

	  
	A community centre
	
	

	  
	A school
	
	

	  
	A doctor's surgery
	
	

	  
	A local business
	
	

	  
	A café
	
	

	  
	A shop or shopping centre
	
	

	  
	A library
	
	

	  
	A community event
	
	

	  
	At someone's home
	
	

	  
	Other (please specify):
	 



	
	


 
4. How did the conversation start? 

	  
	They approached you

	  
	You approached them


 
5. Did you have the conversation with an individual or a group? 

	  
	Individual

	  
	Group


 
6. Have they spoken to a community voices champion before? 

	  
	Yes

	  
	No

	  
	Did not say


 
7. How long was your conversation?

Note: Give your answer in minutes 

	 


 

8. What key words would you use to describe the health content of your conversation?
Please tick all that apply 

	COVID-19

	  
	COVID-19

	  
	Long COVID

	  
	COVID-19 vaccination

	

	Health

	  
	Physical health and illness

	  
	Mental health and illness

	  
	Disability

	  
	Other vaccination



	

	Health behaviours

	  
	Ageing

	  
	Exercise

	  
	Smoking

	  
	Food

	  
	Alcohol

	

	  
	Other (please specify):
	 







 


9. Write a short description of the content of your conversation relating to health and health services.  Please include anything they said about access, experience or trust.

Please make sure you do not include any information that could be used to identify someone 

	 










 
10. Were they vaccinated against COVID-19? 

	  
	Yes

	  
	No

	  
	A mixture (if part of a group conversation)

	  
	Did not ask


 
11. Write a short description of any discussion about the COVID-19 vaccination. Please include anything they said about access, experience or trust.

Please make sure you do not include any information that could be used to identify someone 

	 










 
12. What key words would you use to describe the wider content of your conversation?
Please tick all that apply 

	Income & Housing

	  
	Income / finances

	  
	Housing / planning

	  
	Shared spaces

	  
	Maintenance issues

	

	Connectivity

	  
	Public transport

	  
	Broadband / digital access

	  
	Accessibility of local services

	  
	Access to local health services

	  
	Social isolation

	



	Public safety

	  
	Crime

	  
	Community safety

	  
	Antisocial behaviour

	

	People

	  
	Older people

	  
	Parents and children

	  
	Caring responsibilities

	  
	Loneliness

	

	  
	Other (please specify):
	 







 


13. Write a short description of any wider content of your conversation. Please include anything they said about access, experience or trust.

Please make sure you do not include any information that could be used to identify someone.  

	 










 
14. What was the outcome of your conversation? Please include whether someone was intending to do something, eg: 
	register with a GP,

	read a leaflet

	attend a vaccination clinic, 

	even if you think there was no outcome to the conversation.


Please do not include any information that could be used to identify someone. 

	 










 


15. What is the age of the person?

Note: Information for this question is voluntary 

	  
	0 - 15yrs

	  
	16 - 24yrs

	  
	25 - 34yrs

	  
	35 - 44yrs

	  
	45 - 54yrs

	  
	55 - 64yrs

	  
	65 - 74yrs

	  
	75+ yrs

	  
	Prefer not to say


 
16. What is the sex of the person?

Note: Information for this question is voluntary 

	  
	Male

	  
	Female

	  
	Prefer not to say


 
17. Is their gender the same as the sex they were registered at birth?

Note: Information for this question is voluntary 

	  
	Yes

	  
	No

	  
	Prefer not to say



If no, enter the term they would like to use to describe their gender. This information is voluntary  
	 


 
18. Did the person have any physical or mental conditions that reduce their ability to carry out day to day activities, and that has lasted or is expected to last for longer than 12 months?

Note: This information is voluntary 

	  
	Yes

	  
	No

	  
	Prefer not to say


 
19. What is the ethnicity of the person you spoke to?

Note: This question is voluntary 

	A White

	  
	A1 - English/Welsh/Scottish/Northern Irish/British

	  
	A2 - Irish

	  
	A3 - Gypsy or Irish Traveller

	  
	A4 - Roma

	  
	A5 - Any other White background

	B Mixed/multiple ethnic groups

	  
	B1 - White and Black Caribbean

	  
	B2 - White and Black African

	  
	B3 - White and Asian

	  
	B4 - Any other Mixed/multiple ethnic background

	C Asian/Asian British

	  
	C1 - Indian

	  
	C2 - Pakistani

	  
	C3 - Bangladeshi

	  
	C4 - Chinese

	  
	C5 - Any other Asian background

	D Black/African/Caribbean/Black British

	  
	D1 - African

	  
	D2 - Caribbean

	  
	D3 - Any other Black/African/Caribbean background

	E Other ethnic group

	  
	E1 - Arab

	  
	E2 - Any other ethnic group

	

	  
	Prefer not to say


 


20. How many people were in the group? 

	 


 
21. What is the ages of the people in the group? 

	  
	0 - 15yrs

	  
	16 - 24yrs

	  
	25 - 34yrs

	  
	35 - 44yrs

	  
	45 - 54yrs

	  
	55 - 64yrs

	  
	65 - 74yrs

	  
	75+ yrs

	  
	Prefer not to say


 
22. Give a short description of what the group is for, why you spoke to them, and how long for. 

	 











