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Who are we, and what do we do? 
 

 

 
NHS Norfolk and Waveney Clinical 
Commissioning Group (CCG) is a 
commissioning organisation 
 

 
That means that we plan and buy 
healthcare services for people who live in 
Norfolk and Waveney 
 

 
The Government gives us money to 
do this 

  
 

The CCG is chaired by Dr Anoop Dhesi 
 
 

 
 

The Accountable Officer is Tracey 
Bleakley 
 
 

https://www.photosymbols.com/collections/information/products/easy-read-logo?_pos=2&_sid=757578fc0&_ss=r


 

What does our Annual Report tell us this year? 
  

  
We have been very busy helping local 
health services to recover from the 
COVID-19 (Coronavirus) pandemic 
 

  
We have been very busy organising 
the COVID-19 vaccination programme 
 

 
 

 
Because hospitals and GPs were so 
busy during the pandemic there are 
now long waiting lists for hospital 
appointments 
 

  
We have supported improvements to 
the mental health service and hospital 
services  
 

 

What are we going to do next? 
 

  

In July 2022, the CCG will join other 
health and care organisations to form 
an Integrated Care System (ICS) 
 

 
Other organisations in the ICS are the 
hospitals in Norfolk and Waveney, 
GPs, the Mental Health Trust, councils, 
and social care 
 

 
This means that everyone who looks 
after your health and care will be 
working together more closely 
 



 

What does this new partnership want to do? 
 

  

 
We want to help people to live healthy 
lives 
 

  
We want to make sure people only 
have to tell one health worker about 
their problems 
 

 

 
We want to look after people who work 
in health and care so they are happy 
in their jobs and are able to give good 
care to their patients 
 

 

How did we spend our money this year? 
 

 

 

 
Hospital, community and mental health 
care cost a lot more than usual 
 

  

We spent more money than usual on 
Continuing Healthcare, and are still 
spending money on the COVID-19 
pandemic, but not as much as last year 
 

 

 

At the end of the year we still had a 
small amount of money left over 
 

 

The full Annual Report and Summary Report for  
April 2021 to March 2022 is available on our website: 

 

Annual Reports - Norfolk & Waveney Integrated Care System (ICS) (improvinglivesnw.org.uk) 

 

https://improvinglivesnw.org.uk/about-us/our-nhs-integrated-care-board-icb/icb-publications/annual-reports/

