Patients and Communities Committee
- January 2023

Mon 23 January 2023, 15:00 - 17:00

Virtual

Agenda

15:00-15:00 [Jeeting Agenda

0 min
Bj 00. Communities Committee Agenda V1.0 - FINAL- 23.01.23 (002).pdf (1 pages)

15:00-15:00 4, Chair’s welcome and apologies for absence

0 min
Chair

15:00-15:00 2 PDeclarations of Interest

0 min
Chair
To declare any interests specific to the agenda

Bj 02. Patients and Communities Register - Jan 23 V2.pdf (2 pages)

15:00-15:00 3, Patients and Communities Committee Scope

0 min
Chair and Mark Burgis

e A summary of services sitting under the Committee
* A review of some of the work of the Patients and Communities directorate

15:00-15:00 4, Terms of Reference

0 min
Chair
Bj 04. Patients & Communities Committee Terms of Reference July 2022 1.pdf (9 pages)

15:00-15:00 5, Norfolk and Waveney People and Communities approach, includingco-
0 min

production

Rebecca Champion and Paul Hemingway

e Overview
e Work completed to date
e Next steps

B 05. Cover sheet P&C Approach_Co-Pro FINAL.pdf (2 pages)
Bj 05. P&C Approach_Co-Pro FINAL.pdf (8 pages)

15:00-15:00 6, Norfolk and Waveney Community Voices

0 min



15:00 - 15:00
0 min

15:00 - 15:00
0 min

15:00 - 15:00
0 min

15:00 - 15:00
0 min

15:00 - 15:00
0 min

Rob Jakeman and Phillipa Gregory

e Hearing our quieter voices
e \Work completed to date
e Next steps

Bj 06. Cover sheet Community Voices FINAL.pdf (2 pages)
Bj 06a. FINAL NWCYV - Patient and Communities Committee.pdf (16 pages)

7. Lived Experience Representatives

Rebecca Champion and Mark Burgis

e Review recruitment pack
e Agree roles and scope

Bj 07. Cover sheet Lived experience FINAL.pdf (2 pages)
Bj 07a. Lived Experience Reps Recruitment Pack FINAL.pdf (14 pages)

8. Complaints and Feedback Report

Jon Punt

B 08. January 2023 PC Committee report - Q1 to Q3.pdf (6 pages)

9. Population Health Management and Health Inequalities

Rob Jakeman and Raj Todd

e Embedding PHM and Health Inequlaities into the work of the Patients and Communities Committee to scrutinise the work
being done across the system to actively help oversee how health inequalities are being reduced
e Review future plans and approaches to system wide PHM and reducing health inequlaities

B 09. Cover sheet Population Health Management and Health Inequalities.pdf (3 pages)
Bj 09a. Population Health Management and Health Inequalities.pdf (17 pages)

10. Healthwatch Reports

Chair

e To discuss process for receiving regular reports to the Committee
e To confirm as a standing item at Patient and Communities Committee meetings

11. Any Other Business

Chair
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