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1. AIMS AND OBJECTIVES:

The Maternity Connect project seeks to implement a digital gifting scheme, in collaboration with Norfolk Libraries to support pregnant women/ people who are experiencing digital exclusion.  

4.2 Objectives:

4.      To work with local pregnant women/ people, care providers and support groups 
4.1. To enhance access to digital records and useful resources for pregnancy 
4.2. To offer digitally excluded pregnant women/ people with one or more of these support options: 
· A tablet device, delivered to their home in a COVID secure manner
· Access to library “Digital Buddy” support for device set up
· Fixed term access to wifi and/or support to set up their own wifi account
· Signposting information about local sources of cancer information and support
4.3. To evaluate to user experience of this support offer and impact of digital exclusion 

5. RATIONALE/BACKGROUND:

[bookmark: _Hlk94778212]Digital exclusion is a concept used to describe the situation when people and groups are unable to exploit the benefits that using digital technologies might make available to them. Digital exclusion is another facet of the deep inequalities which runs through the social fabric of the UK, which is more widespread than many people are aware of. The 2019 Consumer Digital Index shows: 11.9m people (22% of the population) do not have the digital skills needed for everyday life in the UK, by 2030 it is predicted that 4.5m people (8% of the population) will remain digitally disengaged. The socially isolated tend to have more limited access to, and use of, the internet, devices, and online services. The economically disadvantaged also have limited access but are more likely to try and seek out access in places like libraries. Those who fall under both categories suffer most disadvantage and have little or no use at all. Studies show that overall non-users are less educated, more likely to be unemployed, disabled, and socially isolated. 

National governments and local systems are all seeking to make good and widespread use of digital technologies in the health system, which inadvertently widens inequalities for those who are experiencing digital poverty. As an aspect of deprivation in the UK, digital exclusions cannot be overlooked. The likelihood of having access to the internet from home increases along with income, such that only 51% of households earning between £6000-10,000 had home internet access compared with 99% of households with an income of over £40,001. The link between poverty and digital exclusion is clear. 

[bookmark: _Hlk94781937]Pregnant women/ people and mothers of young children have used online media for emotional support, connection with other parents and information since the early years of the internet in the 1990s. Research has shown that women who are pregnant for the first time or caring for their first infant are particularly likely to use digital media, suggesting that is may be an important social context within which a pregnant woman/ person develops their own maternal identity and knowledge. 

With the evidenced value of digital media during pregnancy, and the concerning context of digital exclusion, the Norfolk and Waveney Local Maternity Systems strives to achieve digital equity for all maternity service users. The IDAP project seeks to implement a digital gifting scheme, in collaboration with Norfolk Libraries to support pregnant women/ people who are experiencing digital exclusion.  The offer includes the provision of a smart device, fixed-term access to wifi and bespoke digital skills sessions.

6. SCOPE:

The IDAP project is a partnership between the Norfolk and Waveney Local Maternity System, The Norfolk and Waveney CCG, Norfolk and Suffolk Libraries and the STP digital team. 

Pregnant women/ people in Norfolk and Waveney experience digital exclusion as a barrier to accessing health information. This project aims to mitigate this through the provision of devices, mobile wifi and digital literacy skills. 


7. PROCESSES TO BE FOLLOWED:

7.1. How do people qualify?

To qualify for the scheme each person will:

· Pregnant 
· Booked Pregnancy at Queen Elizabeth Hospital
· Have no access to their own smart device 
· Have no access to the Internet
Or
· Have no mobile wifi
Or
· Have need of some support getting access to the Internet from a library “Digital Buddy”

NB People who are quality for the scheme and have sensory impairments, dementia, Learning Disabilities (LD) and or mental health issues will have equal access to personalised digital support to meet their individual needs. This will be assessed individually, linking to relevant advocacy services and making reasonable adjustments wherever possible.

7.2 How is someone referred to the scheme?

Upon initial contact with the maternity services, pregnant women/ people will be screened by the booking coordinator in accordance with the inclusion criteria. If an eligible candidate is identified, they will be offered referral to the scheme. 

7.3 What will be provided?

The scheme will provide a LEVONO tablet device and offer 2 packages of mobile wifi* depending on the recipient’s circumstances. This will be provided 24 months. 

7.4 How will the device/mobile wifi be delivered?
The device/mobile wifi will be delivered to the home address of the person referred to the scheme. It will be delivered in a covid 19 secure manner with appropriate social distancing.
The person referred to the scheme will receive the device and or mobile wifi at the address they have provided.
· The person delivering the device will call the recipient to arrange a time for it to be delivered.
· They will ring the recipient when they are by their house/flat and leave it outside the door.
· They will ask the recipient to tell them if/when they need telephone support when unpacking/setting up the device/mobile wifi.

7.5 What is the liability for the equipment?
The device and fixed term mobile wifi will be given to pregnant women/ people experiencing digital exclusion. They will not be asked to return any equipment. They will not be liable for any damage to the equipment if this happens.

7.6 How is the device/mobile wifi set up?
The recipient will be offered remote support from a “Digital Buddy” to unpack and set up the device/mobile wifi. There will also be a Getting Started leaflet to help the person to- receiving tablet in branch

· Fully charge the device
· Set up the mobile wifi- sim cards 24 months/ 24gbs. 
· Set up shortcut icons to recommended training resources*
· Add any recommended Apps/links to local/national health/pregnancy information and support websites*

*Check this content with the Library/digital colleagues

7.7 How do people access ongoing support?

People who access the scheme will be offered telephone “digital buddy” support to use their new device/mobile wifi or for equipment that the person already owns themselves. 

The telephone “Digital Buddy” service is there to help the recipient of the device/mobile wifi to use it on an ongoing basis. NB they do not provide an IT helpdesk function, but can provide help and guidance to pregnant women/ people who are part of the scheme. They will also keep in contact to see how they are getting on and hear about how they are using it for the evaluation.

8. MONITORING THE PILOT:

A data set will be completed by the Library for each person accessing digital support from the scheme:

· Number of users of the scheme
· Number of devices distributed
· Demographics: age, location etc.
· Level of support received (digital support, device, mobile wifi)
· User experience of using the scheme (responsiveness, ease of use, delivery of device, usefulness of online and written support/training resources)

This information will be reviewed monthly during the pilot of the scheme and on completion as part of the evaluation. 

9. SUMMARY OF DEVELOPMENT PROCESS UNDERTAKEN: 

The document has been reviewed by the Norfolk and Waveney LMNS and writing in collaboration with Norfolk Libraries. 


Demographic- 

Crib sheet- welcome documents- bookmarks- make a list. 
Look at welcome documents. Storage space takes up space quickly. 

Referral- emails- 

-adequate access or go to the library 

Logistics- referral form edited. 
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