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In July 2020, the Maternity Voices Partnerships across the LMNS produced a survey to service users to ask options on Infant feeding. 
The themes that were gathered from this data have informed our action plans and strategy moving forwards.
We want to thank all the families who took the time to complete the survey and tell us what you think, and to the MVP for co-ordinating this.  

Overarching themes 
· The importance of non-judgmental advice and support when birthing people are experiencing issues/challenges in feeding their baby, to enable them to understand and explore other feeding methods/options e.g. using shield, pump.
· Need for consistency in feeding information, advice and support across midwives, doctors and other health care professionals to reduce "confusing and conflicting advice".  
· There was strong appreciation of the Infant Feeding Team, NICU and other knowledgeable staff recognising their helpfulness and understanding of different and appropriate feeding methods.  
· The importance of improving awareness and understanding of infant feeding across the workforce, particularly in relation to the signs/symptoms of tongue tie, was noted given the sometimes limited availability of the Infant Feeding Team.  
· Value of initial practical support particularly from midwifes, for example teaching techniques/positions, and regular visits to ask how feeding is going so that birthing people do not feel they have to 'chase' support.  The importance of the following characteristics was frequently quoted non-judgmental, friendly, helpful, encouraging, thoughtful, knowledgeable, supportive, reassuring and understanding. 
· Many people commented that they wished the support was proactive rather than reactive. So rather than just solving problems empowering people with information and reaching out to check in on people. 
· For many of us breastfeeding is really important and lots of emotions are tied up in our success. Sometimes we can be made to feel really pressured to breastfeed.

Antenatal Education

	Comment 
	Action

	Uninformed about the challenges that could occur when breastfeeding

	

	Felt left to trawl through websites and leaflets with limited support

	

	Lack of information on expressing and colostrum harvesting

	

	Second time parents and beyond felt uninformed and unsupported

	

	Not told about tongue tie
	




During Pregnancy
· 
	Comment 
	Action

	Most families felt supported in their decision to breastfeed

	

	While families felt supported to breastfeed they felt uninformed about breastfeeding

	

	Feel that Continuity of Carer would make a difference 

	Maternity Transformation plans continue to work with Trusts to establish CoC across the System. 

	Families who were consultant led report not being asked about their choice of feeding method
	



Post natal

	Comment
	Action

	Families only sometimes felt supported in their breastfeeding journey

	

	Lack of time with staff, particularly on weekends

	

	Not seeing the feeding specialists

	Work with Feeding specialists across the LMNS to align services to include peer support.

	Formula being pushed

	Ensure Trust guidelines align and formula only suggested when medically appropriate to do so. 

	Some families report great support and staff with plenty of time

	Ensure that staff are aware that families appreciate their work and continue to practice in this manner. 

	Benefit of supporting birthing people as much as possible to ensure latch and feeding correctly before discharge and ensuring that information given on how and where to access ongoing support at home including local orgs/groups and where to meet other breastfeeding parents. 

	Increased promotion of JON where all information and sign-posting is hosted.  Working with Digital leads/public health to ensure equity of provision to all families .

	Tongue tie service not being offered equitably across all Trusts in a timely manner with adequate post procedure support 
	Work with Trusts to provide an equitable service and increase post procedure support 





Peer supporters 

	Comment 
	Action

	Increased use of Peer supporters

	New Maternity Health Advisors will support IF teams to co-ordinate peer supports across Trusts. 

	Peer supporters praised and more joined up working between hospital, community, volunteers, health visitors mentioned.

	

	Could peer supporters make phone calls or offer Zoom drop ins after 1 month, 2 months??
	




