
Joint Forward Plan Glossary 

Abbrev What this stands 
for 

Additional Information 

Active NoW Active NoW is the 
central coordination 
point for exercise 
referral across 
Norfolk and 
Waveney. 

The aim is to encourage patients to access 
exercise related support to help reduce risks 
associated with their clinical condition.  Active 
NoW 

AHSN Academic Health 
Science Network 

It helps to turn great ideas into positive impacts. 
Eastern AHSN | Supporting innovation to deliver 
positive health impact 

AHP Allied Healthcare 
Professional 

NHS England » Allied health professions 

AI Artificial Intelligence the theory and development of computer systems 
able to perform tasks normally requiring human 
intelligence, such as visual perception, speech 
recognition, decision-making, and translation 
between languages 

APS Annual Population 
Service 

is a continuous household survey, covering the 
UK. The topics covered include employment and 
unemployment, as well as housing, ethnicity, 
religion, health and education.  The purpose of 
the APS is to provide information on important 
social and socio-economic variables at local 
levels.  Annual population survey (APS) QMI - 
Office for National Statistics 

BCF 
(iBCF) 

Better Care Fund A nationally mandated programme with the aim of 
joining up health and care services, so that 
people can manage their own health and 
wellbeing and live independently. 

BCYP Babies, Children & 
Young People  

 

BCYPM Babies, Children, 
Young People & 
Maternity and 
Neonatal System 

 

BPTP Best Practice Timed 
Pathways 

https://www.england.nhs.uk/cancer/faster-
diagnosis/ 

CAS Clinical Assessment 
Services 

Additional clinical assessments beyond that 
which a GP or other referring clinician could 
usually provide  

CCP Clinical and Care 
Professionals  

Professionals drawn from a broad range of 
clinical and care professions such as GP’s, 
paramedics, social workers, pharmacists, 
therapists, junior doctors etc.  Their role is to be 
advisory and sense check decision-making about 
‘what good looks like’ across the ICS. 

CCPA Clinical and Care 
Professional 
Assembly  

The Assembly is the collective advisory group of 
the CCP’s as described above.   

CCS Critical Care 
Services 

Critical Care is a term that incorporates both 
intensive care and high dependency units. Critical 

https://communitydirectory.norfolk.gov.uk/Services/19350
https://communitydirectory.norfolk.gov.uk/Services/19350
https://www.easternahsn.org/
https://www.easternahsn.org/
https://www.england.nhs.uk/ahp/
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/methodologies/annualpopulationsurveyapsqmi
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/methodologies/annualpopulationsurveyapsqmi
https://www.england.nhs.uk/cancer/faster-diagnosis/
https://www.england.nhs.uk/cancer/faster-diagnosis/


care is the treatment and monitoring of people 
who are in a critically ill or unstable condition. 

CDCs Community 
Diagnostic Centres 

Will allow patients to access planned diagnostic 
care nearer to home without the need to attend 
acute hospital sites.  These services would be 
separate to urgent diagnostic scan facilities, 
which means shorter waiting times and a reduced 
risk of cancellation which can happen when more 
urgent cases take priority. Therefore, this would 
lead to improved patient experience and 
outcomes 
Community Diagnostic Centres (CDC) | Health 
Education England (hee.nhs.uk) 

CEN Complex Emotional 
Needs 

Individuals who have long term challenges in their 
emotional and relational functioning often, but not 
always as a result of significant trauma in early 
life. 

COPD Chronic Obstructive 
Pulmonary Disease 

Group of diseases that cause airflow blockage or 
breathing problems  

Core20PLUS5 Core20PLUS5 is a 
NHS England 
approach to tackling 
Health Inequalities.   
 

Core 20 refers to the most deprived 20% of the 
national population.   
PLUS population groups are locally identified as 
experiencing social exclusion.   
The reference to 5 relates to clinical areas of 
focus that are set nationally.  There are 5 clinical 
areas for adults and 5 for children. 

CVD Cardiovascular 
Disease 

Disease of the heart or blood vessels  

CVD 
PREVENT 

Cardiovascular 
Disease ‘PREVENT’ 

A national primary care audit tool to prevent and 
reduce the negative outcomes of unmanaged 
CVD, highlighting gaps, inequalities and 
opportunities for improvement 

DASVG Norfolk Domestic 
Abuse and Sexual 
Violence Group  

Domestic abuse and sexual violence | Norfolk 
PCC (norfolk-pcc.gov.uk) 

DfE Department for 
Education  

Department for Education - GOV.UK 
(www.gov.uk) 

DFG Disabled Facilities 
Grant 

Help towards the costs of making changes to a 
person’s home so they continue to live there, led 
by District, Borough and City Councils in Norfolk. 

DHSE Department of 
Health and Social 
Security 

Department of Health and Social Care - GOV.UK 
(www.gov.uk) 

DSR Dynamic Support 
Register 

PR1486-Dynamic-support-register-and-Care-
Education-and-Treatment-Review-policy-and-
guide.pdf (england.nhs.uk) 

DWP Department of Work 
and Pensions 

Department for Work and Pensions - GOV.UK 
(www.gov.uk) 

ECCH East Coast 
Community 
Healthcare 

Provider of community based NHS and social 
care services in Norfolk and Suffolk. It is a staff 
owned social enterprise that uses its surplus 
resources to benefit local communities.   
East Coast Community Healthcare CIC | ECCH 

https://www.hee.nhs.uk/our-work/cancer-diagnostics/community-diagnostic-centres-cdc
https://www.hee.nhs.uk/our-work/cancer-diagnostics/community-diagnostic-centres-cdc
https://www.norfolk-pcc.gov.uk/who-we-are/community-safety-partnership/our-priorities/domestic-abuse-and-sexual-violence/
https://www.norfolk-pcc.gov.uk/who-we-are/community-safety-partnership/our-priorities/domestic-abuse-and-sexual-violence/
https://www.gov.uk/government/organisations/department-for-education
https://www.gov.uk/government/organisations/department-for-education
https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://www.england.nhs.uk/wp-content/uploads/2023/01/PR1486-Dynamic-support-register-and-Care-Education-and-Treatment-Review-policy-and-guide.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/01/PR1486-Dynamic-support-register-and-Care-Education-and-Treatment-Review-policy-and-guide.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/01/PR1486-Dynamic-support-register-and-Care-Education-and-Treatment-Review-policy-and-guide.pdf
https://www.gov.uk/government/organisations/department-for-work-pensions
https://www.gov.uk/government/organisations/department-for-work-pensions
https://www.ecch.org/


EHCP Education, Health 
and Care Plan 

Children with special educational needs and 
disabilities (SEND): Extra help - GOV.UK 
(www.gov.uk) 

EPR Electronic Patient 
Record 

NHS England » NHS launches accredited 
suppliers for electronic patient records 

ESCSP East Suffolk 
Community 
Partnership 

Community Partnerships » East Suffolk Council 

FH Family Hub Family hubs deliver the statutory duty to provide 
activities for young children (aged 0-5) for 
example, interactive play or stay and play 
sessions.  

FLOURISH Flourishing in 
Norfolk: A children 
and Young People 
Partnership 

Flourish - Norfolk County Council 

GIRFT Getting it right first 
time 

https://gettingitrightfirsttime.co.uk/ 
Benchmarking and data driven evidence to help 
with service improvement. 
 

HCDA Health and Care 
Data Architecture 

Single data source for system-wide analysis 
across our population, with advanced system 
intelligence  

HEAR  Hearing and 
Learning Disabilities.   

A Special Interest Group for professionals who 
are interested in people with learning disabilities 
and hearing loss 

HI Health Inequalities Health inequalities are unfair and avoidable 
differences in health across the population, and 
between different groups within society. These 
include how long people are likely to live, the 
health conditions they may experience and the 
care that is available to them. 
NHS England » What are healthcare inequalities? 

HPV Human 
Papillomavirus 

A group of viruses that infect the skin or moist 
areas of the body. 

HVLC High Volume Low 
Complexity 
programme 

A programme supporting the recovery of elective 
care services post COVID-19 pandemic. It aims to 
reduce the backlog of patients waiting for planned 
operations through standardised clinical pathways. 

IAPT Improving Access to 
Psychological 
Therapies 

The NHS Talking Therapies, for anxiety and 
depression programme (formerly known as 
Improving Access to Psychological Therapies, 
IAPT) was developed to improve the delivery of, 
and access to, evidence-based, NICE 
recommended, psychological therapies for 
depression and anxiety disorders within the NHS. 
NHS England » NHS Talking Therapies, for 
anxiety and depression 

ICS C&E Integrated Care 
System 
Communications & 
Engagement  

Working as a system on a variety of local 
priorities such as communications campaigns, 
participation and co-production and to act as a 
learning network.  Membership includes 
representatives from Norfolk and Suffolk - 8 NHS 
provider trusts, 2 county councils, 2 

https://www.gov.uk/children-with-special-educational-needs/extra-SEN-help
https://www.gov.uk/children-with-special-educational-needs/extra-SEN-help
https://www.gov.uk/children-with-special-educational-needs/extra-SEN-help
https://www.england.nhs.uk/2019/08/nhs-launches-accredited-suppliers-for-electronic-patient-records/
https://www.england.nhs.uk/2019/08/nhs-launches-accredited-suppliers-for-electronic-patient-records/
https://www.eastsuffolk.gov.uk/community/community-partnerships/
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/partnerships/children-and-young-people-partnerships/children-and-young-people-strategic-alliance/flourish
https://gettingitrightfirsttime.co.uk/
https://www.england.nhs.uk/about/equality/equality-hub/national-healthcare-inequalities-improvement-programme/what-are-healthcare-inequalities/
https://www.england.nhs.uk/mental-health/adults/nhs-talking-therapies/
https://www.england.nhs.uk/mental-health/adults/nhs-talking-therapies/


Healthwatch’s, 8 district councils, Norfolk Police, 
2 Chambers of Commerce, Out of Hours/111 
provider, Active Norfolk, Norfolk Older People’s 
Strategic Partnership, 4 VCSE organisations, 
representatives from housing associations.   

IT Information 
Technology 

Management of computing technology  

ITOC Integrated Transfer 
of Care 

Team working, that enables patients to be 
discharged from hospital  

JFP Joint Forward Plan A mandatory five year plan published by ICBs 
and their partner NHS Trusts and Foundation 
Trusts 

Kooth  Is a free, safe and anonymous online mental 
wellbeing community, accredited by the British 
Association for Counselling and Psychotherapy. 
Home - Kooth 

KPIs Key Performance 
Indicators 

A quantifiable measure used to evaluate the 
success in meeting objectives of performance 

KUF Knowledge and 
Understanding 
Framework  

A national training programme which is designed 
for anyone working with people with complex 
emotional needs associated with a diagnosis of 
‘personality disorder’ 

LeDeR Learning Disabilities 
Mortality Review 
Programme 

Is a service improvement for people with a 
learning disability and autistic people 
LeDeR - About LeDeR 

LD Learning Disability  

LMNS Local Maternity and 
Neonatal System  

Brings together commissioners, providers and 
service users  

LoS Length of Stay Time spent in hospital 

LTC Long Term Condition A long-term condition is an illness that cannot be 
cured but can usually be controlled with 
medicines or other treatments.  

MH Mental Health  

MHICI Mental Health 
Integrated 
Community Interface 

Is system partners joining together to provide this 
function to improve the experience of people with 
complex needs 

MiR Making it Real A Norfolk steering group which promotes co-
production particularly for people with lived 
experience of physical and learning disabilities.   
 

MNVP Maternity and 
Neonatal Voices 
Partnership 

Are representative of the population and the 
LMNS can evidence continued co-production with 
service users of service improvement. 
 

MSK Musculoskeletal  Muscles, bones, joints and connecting tissues  

NCCSP Norfolk County 
Community Safety 
Partnership 

The Norfolk County Community Safety 
Partnership | The Norfolk County Community 
Safety Partnership | Norwich City Council 

NDD Neuro 
Developmental 
Disorders 

Affects the skills development of infants and 
young children  

NHSE NHS England NHS England 

https://www.kooth.com/
https://leder.nhs.uk/about
https://www.norwich.gov.uk/info/20392/community_safety/1476/the_norfolk_county_community_safety_partnership
https://www.norwich.gov.uk/info/20392/community_safety/1476/the_norfolk_county_community_safety_partnership
https://www.norwich.gov.uk/info/20392/community_safety/1476/the_norfolk_county_community_safety_partnership
https://www.england.nhs.uk/


NIHR National Institute for 
Health Care 
Research  

National Institute for Health and Care Research | 
NIHR 

NSF National Service 
Framework (for 
children and young 
people) 

National service framework: children, young 
people and maternity services - GOV.UK 
(www.gov.uk) 

N&W Norfolk and 
Waveney 

 

N&WAHC Norfolk & Waveney 
Acute Hospital 
Collaborative 

is a Provider Collaborative formed by the Queen 
Elizabeth Hospital Kings Lynn NHS Foundation 
Trust, the Norfolk and Norwich University Hospital 
NHS Foundation Trust and the James Paget 
University Hospitals NHS Trust.  The aim of a 
provider collaborative is to work together to 
improve care pathways for the local population. 

NWPC Norfolk and 
Waveney 
Procurement 
Collaborative 

Bringing provider purchasing teams closer 
together under a formal agreement to buy in 
common wherever possible 

OHNA Oral Health Needs 
Assessment 

Oral health refers to the health of our teeth, gums 
and the mouth and the part of the face that 
affects the ability to chew, smile and speak  

OPCCN Office of the Police 
and Crime 
Commissioner of 
Norfolk 

Office of the Police and Crime Commissioner for 
Norfolk (norfolk-pcc.gov.uk) 

OPE One Public Estate One Public Estate | Local Government 
Association 

PCN DES Primary Care 
Network Direct 
Enhanced Service 

The mechanism being used to channel funds to 
Primary Care Networks.  These are voluntary add 
on to the core GP contract and have been used 
for several years to incentivise specific services. 

PD Personality Disorder  

PHB Personal Health 
Budget 

NHS England » Personal health budgets 

PIFU Patient Initiated 
Follow Ups 

NHS England » Patient initiated follow-up 

PNA Professional Nurse 
Advocate  

NHS England » Professional nurse advocate 

QI Quality Improvement Continual actions to improve outcomes for 
service users and to develop the workforce, in a 
systematic way. 

RAAC Reinforced 
Autoclaved Aerated 
Concrete 

 

R&D Research & 
Development 

Research and innovation work to benefit patients 
and the public  

SATOD Smoking at Time of 
Delivery 

Parents who are smokers when their baby is born  

SCB Strategic Capital 
Board 

 

SCFMA System Collaboration 
Financial 

This is a non-mandatory model agreement to 
describe working agreements between providers 

https://www.nihr.ac.uk/
https://www.nihr.ac.uk/
https://www.gov.uk/government/publications/national-service-framework-children-young-people-and-maternity-services
https://www.gov.uk/government/publications/national-service-framework-children-young-people-and-maternity-services
https://www.gov.uk/government/publications/national-service-framework-children-young-people-and-maternity-services
https://www.norfolk-pcc.gov.uk/
https://www.norfolk-pcc.gov.uk/
https://www.local.gov.uk/our-support/one-public-estate
https://www.local.gov.uk/our-support/one-public-estate
https://www.england.nhs.uk/personalisedcare/personal-health-budgets/
https://www.england.nhs.uk/outpatient-transformation-programme/patient-initiated-follow-up-giving-patients-greater-control-over-their-hospital-follow-up-care/
https://www.england.nhs.uk/nursingmidwifery/delivering-the-nhs-ltp/professional-nurse-advocate/


Management 
Agreement 

and commissioners, and can form part of the 
NHS Standard contract for providing services  

SDF Service (or System) 
Development 
Funding 

Additional programme funding 

SDP Single Delivery Plan  

SEND Special Educational 
Needs and 
Disabilities 

https://www.england.nhs.uk/learning-
disabilities/care/children-young-people/send/ 
 

SFL Start for Life Start for Life is the sister brand of Healthier 
Families, the Department of Health and Social 
Care's healthy living initiative. Start for Life aims 
to improve the health of babies and children 
under five in England by encouraging a healthy 
lifestyle – helping parents-to-be and mums and 
dads to give their children the best possible start. 

TLHC Targeted Lung 
Health Check 

NHS England » Evaluation of the Targeted Lung 
Health Check programme 

TIF Targeted Investment 
Fund 

National NHS funding provided in 2021 to support 
schemes that promote recovery from the Covid 
pandemic  

UCR Urgent Community 
Response 

https://www.england.nhs.uk/community-health-
services/urgent-community-response-services/ 

UCRT Urgent Community 
Response Team 

 

UEC Urgent and 
Emergency Care 

https://www.england.nhs.uk/urgent-emergency-
care/about-uec/ 

Vivup   Vivup | Home (vivupbenefits.co.uk) 

WRES Workforce Race 
Equality Standards 

NHS England » NHS Workforce Race Equality 
Standard 

 

 

 

 

https://www.england.nhs.uk/learning-disabilities/care/children-young-people/send/
https://www.england.nhs.uk/learning-disabilities/care/children-young-people/send/
https://www.england.nhs.uk/contact-us/privacy-notice/how-we-use-your-information/our-services/evaluation-of-the-targeted-lung-health-check-programme/
https://www.england.nhs.uk/contact-us/privacy-notice/how-we-use-your-information/our-services/evaluation-of-the-targeted-lung-health-check-programme/
https://www.england.nhs.uk/community-health-services/urgent-community-response-services/
https://www.england.nhs.uk/community-health-services/urgent-community-response-services/
https://www.england.nhs.uk/urgent-emergency-care/about-uec/
https://www.england.nhs.uk/urgent-emergency-care/about-uec/
https://vivupbenefits.co.uk/
https://www.england.nhs.uk/about/equality/equality-hub/workforce-equality-data-standards/equality-standard/
https://www.england.nhs.uk/about/equality/equality-hub/workforce-equality-data-standards/equality-standard/

