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NEAT improves unplanned health and social care outcomes and provides referrers with a single, multi-agency point of contact that is safe, reliable, and effective for those situations which require an urgent response (same day/within 24 hours).Central Norfolk NEAT 
(Network of Escalation Avoidance Team)


If you have a patient registered with a North Norfolk, South Norfolk or Norwich based GP surgery in need of an urgent, multi-disciplinary, same-day response, you will be able to make a NEAT referral.
Contact numbers and operational hours: 
 03000 247 222            01953 609470            01263 738380

Monday – Friday: 8am-6pm (last referral at 5pm)
From July 15th, NEAT will also be open on:
Saturdays: 9am-5pm (last referral at 4pm)
Sundays and Bank Holidays: 10am-4pm (last referral at 3pm)













NEAT is a professional line only and does not accept referrals from the public.
As part of the multi-agency response, if you refer to NEAT you may be asked to join the MDT, or support with actions relevant to your role.

Referral criteria:
· At risk of emergency, unplanned admission to hospital, residential care, or nursing care, or in need of urgent, unplanned, multi-agency response
· Evidence of complex health, social care, or wellbeing needs needing urgent response
· Registered with a Central Norfolk GP
· 18+ years of age
· Not requiring life-saving emergency care/treatment
· Not requiring immediate support to prevent suicide or self-harm
· Not requiring Mental Health Act assessment

Additional information:
Be ready to give personal details such as name, address, NHS number, NOK details (if known) and give your details as the referrer. You will be asked “What’s the crisis today?” so you can give a brief narrative about the situation, the concerns, and risks and why you are referring the person to NEAT. Don’t forget, NEAT can only see NHS patient records IF they are shared.

The referrer must ensure that the person understands what information will be shared and have been given the option to opt out of the NEAT referral. If the person has neither the mental capacity or is not able to discuss the referral (i.e., referral based on information from a carer or relative), but it is in their best interests to proceed with the referral, the referrer must notify NEAT so that this can also be documented. 
[bookmark: _MON_1720266805]Please endeavour to deliver the following script to the patient:“I will refer you to NEAT, who are a multiagency team of health and social care professionals, who will identify and coordinate your care and support needs.  I will be sharing your name, address, contact details and relevant health and social care information to do this.

Are you happy for me to make the referral?”
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