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Navigator Referral Dispute Process

If your referral to the Transforming Care Navigator team has been declined and you disagree with this decision, then you have the right to appeal.
If you wish to appeal the decision, please write, giving the reasons for your appeal and provide any additional information that you wish to be considered, to: nwicb.cypnavigators@nhs.net.
Once received, a member of the team will contact you to arrange a time to discuss this with you and gather any additional information. Once they have this information, they will take it back to the panel to be considered again and you will be advised of the final decision. 

If you are still unhappy, you will be directed to the Norfolk and Waveney ICB Complaints Team who will follow the NHS complaints process. You can complain by email to the Complaints and Enquiries Manager: nwicb.complaintsservice@nhs.net. 

If a satisfactory conclusion is not reached, then families will be directed to the Ombudsman as outlined in the complaints policy & procedure.
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