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Community Voices Women’s Health Project 2025
The Community Voices Women's Health Project listened to the views of women from communities that often don’t get the same access to health care as others. It focused on women aged 40 to 60 and ran from January to May 2025.
Women were spoken to by “trusted communicators.” These are people who already work with the women in their local communities. Because of this, the women felt safe and comfortable talking to them.
Nine organisations were funded to have conversations with women about their health. They talked about:
· breast, bowel and cervical cancer (types of cancer that affect different parts of the body)
· menstrual health (how periods work and how to manage symptoms)
· menopause (when periods stop, usually between ages 45–55)
· sexual health (how to stay safe and healthy when it comes to sex)
The conversations were anonymously and safely recorded in an online system called the Community Voices Insight Bank. These were then looked at by a team at Norfolk County Council to find out what women were saying.
A total of 766 women took part in the conversations. 
362 conversations were recorded. 
· 293 of these were individual one to one conversations.
· 69 were group conversations. 
What we learned:
· Of the four topics menopause was talked about the most, having a significant effect on women's lives.
· Issues such as menopause, other health conditions, poor mental health, and financial issues were found to have more effect on women's health.
· Across all the four topics some women understood their symptoms and what they were experiencing better than others. 
· Women managed health issues through medical advice, support from family and friends, and community-based services.


· Barriers included poor attitude towards women and their health issues, negative experiences with health professionals, and lack of information that is easy to use and read.
· Women often reported feeling ‘not listened to’ and ‘not having a say’ in their medical care
· Solutions included better, more information that is easy to use and read, empathetic support from medical staff such as doctors and improved community services.
Next Steps - The findings will be shared with relevant organisations to affect future decision-making and improve women's health services.
Full evaluation reporting along with case studies can be found here https://improvinglivesnw.org.uk/get-involved/community-voices/	
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