
East of England Dental Workforce Development
Continuing Professional Development

Communication Skills verbal & non-verbal                                                                                        CPD Hours: 3

To provide the dental team with skills to develop their verbal and non-verbal communication skills, to be able to communicate with 

all patients in the most appropriate way.

Course Dates: 23rd May 2023, 09:30-12:30. Addenbrooke’s The Deakin Centre

Course Fees: £25 (Dentists) £10 (DCPs)

For queries contact: jpp51@medschl.cam.ac.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Seminar

Capacity & Consent                                                                                                           CPD Hours: 2

To provide the dental team with knowledge, understanding and skills in the management of capacity and consent with patients.

Course Dates: 13th June 2023, 10:00-12:00

Course Fees: £10 (Dentists) £5 (DCPs)

For queries contact: jpp51@medschl.cam.ac.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking Link

Online

Dental Radiography and Radiation Protection – IRMER Update                                                                      CPD Hours: 6

Refresh knowledge of Xray production, radiation regulations, risks and doses whilst emphasising the core principles of 

justification, limitation and optimisation methods in dental radiography. This course satisfies the GDC core CPD requirements

recommended for radiography and radiation protection and satisfies Schedule 2 of the IRMER regulations for practitioners.

Course Dates: 16th June 2023, 09:00-16:15. Bedford Hospital (Learning and Education Centre) 

Course Fees: £40 (Dentists) £20 (DCPs)

For queries contact: Chandima.johnson@bedfordhospital.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Seminar

mailto:jpp51@medschl.cam.ac.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=fb8a4e28-3817-468f-a14e-242fab9e2b5c&MenuIndex=0
mailto:jpp51@medschl.cam.ac.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=072ce4c1-d62c-469f-ae11-557e03bf654c&MenuIndex=0
mailto:Chandima.johnson@bedfordhospital.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=7b29870a-a42c-4b69-8ba3-81e4b196c144&MenuIndex=0


East of England Dental Workforce Development
Continuing Professional Development

Oral Cancer                                                                                                                  CPD Hours: 4

To discuss the presentation of oral cancers.

Course Dates: 21st June 2023, 14:00-18:00. 

Course Fees: £13 (Dentists) 

For queries contact: lauren.stubbings@nnuh.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Online

Oral Medicine                                                                                                                CPD Hours: 3

A session to help identify the common presentations of oral pre-malignant and malignant disease and to understand the referral 

pathways and timings to best manage the patient.

Course Dates: 22nd June 2023, 09:30-12:30. Addenbrooke’s The Deakin Centre

Course Fees: £25 (Dentists) £10 (DCPs)

For queries contact: jpp51@medschl.cam.ac.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Seminar

Level 2 Portfolio Development                                                                                                CPD Hours: 2

To demonstrate an understanding of the requirements to develop a portfolio for the acquirement of Level 2 accreditation.

This 2-hour course is in two parts, part 1 is a general overview on Level 2 Portfolio Development and Reflective Practice. Part 2 

will discuss this in relation to a specialty.

Course Dates: 27th June 2023, 19:00-21:00. 

Course Fees: FREE

For queries contact: jpp51@medschl.cam.ac.uk

To book your place please click on one of the specialty course links below (note you will be redirected to Accent)

Endodontics

Oral Surgery

Special Care

Periodontology

Online

mailto:lauren.stubbings@nnuh.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=cd4074a3-561f-4739-96d0-96d44af8deff&MenuIndex=0%20Please
mailto:jpp51@medschl.cam.ac.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=3eaed1ae-e1ef-40f9-940f-d43e344bc0c3&MenuIndex=0
mailto:jpp51@medschl.cam.ac.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=728c2f4e-6e97-49f6-bc84-97e02447a6b3&MenuIndex=0
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=056d5c7a-38a0-4369-88b1-de049c863822&MenuIndex=0
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=b7def92f-457b-4c54-900e-8e6917783e97&MenuIndex=0
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=ee1bfc36-b7db-4e99-b6c9-ae38ee056ea4&MenuIndex=0


East of England Dental Workforce Development
Continuing Professional Development

Oral Cancer                                                                                                                  CPD Hours: 4

To discuss the presentation of oral cancers

Course Dates: 21st June 2023, 09:00-13:00. 

Course Fees: £13 (Dentists) £5 (DCPs)

For queries contact: allys.walker@esneft.nhs.uk or dental.administrator@esneft.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Online

Hands on Oral Surgery                                                                                                        CPD Hours: 6

To enhance clinical skills to build confidence on practical Minor Oral Surgery. This course will cover difficult extractions, raising 

flaps and suturing.

Course Dates: 30th June 2023, 09:30-16:00. Norfolk & Norwich University Hospital

Course Fees: £150 (Dentists)

For queries contact: lauren.stubbings@nnuh.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Hands On

Assessment and Management of poor prognosis first permanent molars                                                        CPD Hours: 2

To discuss the management of first permanent molars, with poor prognosis in children following their assessment.

Course Dates: 4th July 2023, 19:00-21:00. 

Course Fees: £10 (Dentists) £5 (DCPs)

For queries contact: jpp51@medschl.cam.ac.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Online

mailto:allys.walker@esneft.nhs.uk
mailto:dental.administrator@esneft.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=301ffc37-ec99-40d2-90af-96c3f51245e2&MenuIndex=0
mailto:lauren.stubbings@nnuh.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=eb89f436-7673-4a23-b029-945333e1cbd0&MenuIndex=0
mailto:jpp51@medschl.cam.ac.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=33f2619a-e8e4-48eb-b10a-eb92f212a3ad&MenuIndex=0


East of England Dental Workforce Development
Continuing Professional Development

Complaints handling for patients & relatives                                                                                 CPD Hours: 3

This session will also aim to illustrate the best ways to identify, reduce and resolve patient complaints. Preventing complaints can 

be your key to a sane and successful dental career.

Course Dates: 6th July 2023, 09:30-12:30. 

Course Fees: £13 (Dentists) £5 (DCPs)

For queries contact: jpp51@medschl.cam.ac.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Online

Infection Prevention and Control                                                                                             CPD Hours: 6

To review policy and guidance available to primary dental care settings to support an evidence based approach to infection, 

prevention and control.

Course Dates: 7th July 2023, 09:30-16:00. 

Course Fees: £25 (Dentists)

For queries contact: lauren.stubbings@nnuh.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Online

mailto:jpp51@medschl.cam.ac.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=515886d3-5d6a-424e-b001-90026750b1e7&MenuIndex=0
mailto:lauren.stubbings@nnuh.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=05230d6f-de54-47b4-bb34-461701924ce7&MenuIndex=0


East of England Dental Workforce Development
Continuing Professional Development

Practice Managers Support Group                                                                                              

CPD Hours: 2

This session will create a support network for Dental Practice Managers to facilitate best practice for leadership, 

accountability and governance in General Dental Practice.

Course Dates: 11th July 2023, 17:30-19:30. 

Course Fees: FREE to Dental Practice Managers

For queries contact: jpp51@medschl.cam.ac.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

To register for Accent please select ‘Register’ at the top of the page and fill in the relevant fields, please 

ensure you select ‘Ither’ as you Delegate type.

For help with Accent Registration please contact dwd.eoe@hee.nhs.uk

Online

NHS Rules & Regulations                                                                                                      CPD Hours: 6

This course will review the current primary care NS dental rules and regulations. It will examine how these affect the day-to-day 

working of dentists and their teams. The course will look at other regulations beyond the NSD that impinge on the practice of

NHS dental performers. The course will also explain the monitoring techniques and active ‘flags that the NS uses to assess 

performance.

Course Dates: 20th & 21st July 2023, 09:30-16:30. Addenbrooke's The Deakin Centre

Course Fees: £80 (Dentists) £40 (DCPs)

For queries contact: jpp51@medschl.cam.ac.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Seminar

mailto:jpp51@medschl.cam.ac.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=e453c7c1-6c30-4e21-9e81-fdffe14e70f6&MenuIndex=0
mailto:dwd.eoe@hee.nhs.uk
mailto:jpp51@medschl.cam.ac.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=433f4223-bb33-4bf1-9379-8ffae58f64f0&MenuIndex=0


East of England Dental Workforce Development
Continuing Professional Development

Child Safeguarding for the Dental team                                                                                       CPD Hours: 2

This course will update delegates with the latest legislation, governance guidance and emerging themes of safeguarding within

the context of dentistry including a serious case review from the Safeguarding in general dental practice

Course Dates: 21st September 2023, 09:30-16:30. Addenbrooke's The Deakin Centre

Course Fees: £40 (Dentists) £20 (DCPs

For queries contact: jpp51@medschl.cam.ac.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Seminar

Basic Life Support / Anaphylaxis / Defibrillator Training                                                                 CPD Hours: 4

This course will ensure that the delegates understand the role and responsibilities of the dental team in the management of 

medical emergencies in accordance with UK Regulations, medical protocols and GDC requirements.

Course Dates: 14th September 2023, 09:30-13:30. Addenbrooke's The Deakin Centre

Course Fees: £25 (Dentists) £10 (DCPs)

For queries contact: jpp51@medschl.cam.ac.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Hands On

Safeguarding for venerable children                                                                                          CPD Hours: 3.5

This course will update delegates with the latest legislation, governance guidance and emerging themes of safeguarding within

the context of dentistry including a serious case review from the Safeguarding in general dental practice.

Course Dates: 6th October 2023, 08:30-12:00. Norfolk & Norwich University Hospital

Course Fees: £25 (Dentists) £10 (DCPs)

For queries contact: lauren.stubbings@nnuh.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Seminar

mailto:jpp51@medschl.cam.ac.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=f31737e4-be09-4029-8add-6669864afd4e&MenuIndex=0
mailto:jpp51@medschl.cam.ac.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=59f4bd17-9fbd-4357-99fd-47c64d1123b9&MenuIndex=0
mailto:lauren.stubbings@nnuh.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=012c44e6-b5d9-48bf-a64e-61ff6386df77&MenuIndex=0


East of England Dental Workforce Development
Continuing Professional Development

Radiology and IRMER                                                                                                          CPD Hours: 6

Refresh knowledge of x-ray production, radiation regulations, risks and doses whilst emphasising the core principles of 

justification, limitation and optimisation methods in dental radiography.

This course satisfies the GDC core CPD requirements recommended for radiography and radiation protection and satisfies 

Schedule 2 of the IRMER regulations for practitioners

Course Dates: 13th October 2023, 09:00-16:15. 

Course Fees: £25 (Dentists) £10 (DCPs

For queries contact: allys.walker@esneft.nhs.uk or dental.administrator@esneft.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Online

Safeguarding for venerable adults                                                                                            CPD Hours: 3.5

This course will update delegates with the latest legislation, governance guidance and emerging themes of safeguarding within

the context of dentistry including a serious case review from the Safeguarding in general dental practice.

Course Dates: 6th October 2023, 12:30-16:00. Norfolk & Norwich University Hospital

Course Fees: £25 (Dentists) £10 (DCPs)

For queries contact: lauren.stubbings@nnuh.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Seminar

Capacity and Consent                                                                                                         CPD Hours: 3

To provide the dental team with knowledge, understanding and skills in the management of capacity and consent with patients.

Course Dates: 14th November 2023, 09:30-12:30. 

Course Fees: £13 (Dentists) £5 (DCPs

For queries contact: Chandima.johnson@bedfordhospital.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Online

mailto:allys.walker@esneft.nhs.uk
mailto:dental.administrator@esneft.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=d28ed4fe-3eef-47c3-8dd1-6a1651efc607&MenuIndex=0
mailto:lauren.stubbings@nnuh.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=50c89cf3-5e7c-4316-94e3-351b1b76f57c&MenuIndex=0
mailto:Chandima.johnson@bedfordhospital.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=0fc84d27-a7ee-4cb8-9c8a-8df633bc8a33&MenuIndex=0


East of England Dental Workforce Development
Continuing Professional Development

What do you understand by direct access? CPD Hours: 2

This course is designed to help dental hygienists and dental therapists feel confident using direct access, to help improve patient 

access

Course Dates: 1st December 2023, 14:00-16:00. 

Course Fees: £10 (Dentists) £5 (DCPs)

For queries contact: allys.walker@esneft.nhs.uk or dental.administrator@esneft.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Online

Non-Pharmacological Behaviour Techniques for the Anxious Patient                                                               CPD Hours: 3

To provide the dental team with tips and tricks on how to manage an anxious patient using non-pharmacological behavioural 

management techniques..

Course Dates: 26th January 2024, 09:30-12:30. Bedford Hospital Learning and Education Centre

Course Fees: £25 (Dentists) £10 (DCPs)

For queries contact: Chandima.johnson@bedfordhospital.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Seminar

Posterior Indirect Restorations from Preparation to Cementation                                                              CPD Hours: 6

To provide an update on posterior indirect restorations.

Course Dates: 26th January 2024, 09:30-16:00. Norfolk & Norwich University Hospital

Course Fees: £150 (Dentists) 

For queries contact: lauren.stubbings@nnuh.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Seminar

mailto:allys.walker@esneft.nhs.uk
mailto:dental.administrator@esneft.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=402a374e-b699-4c15-a6a8-21bc6a96db95&MenuIndex=0
mailto:Chandima.johnson@bedfordhospital.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=2a083e37-a301-40f8-b707-14af8a59bb67&MenuIndex=0
mailto:lauren.stubbings@nnuh.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=e07b57a7-b0cb-4ce0-a95a-b0a16d4b4553&MenuIndex=0


East of England Dental Workforce Development
Continuing Professional Development

Basic life support + Medical Emergencies for the Dental practice                                                             CPD Hours: 4

This course will ensure that the delegates understand the role and responsibilities of the dental team in the management of 

medical emergencies in accordance with UK Resuscitation medical protocols and GDC requirements.

Course Dates: 5th February 2024, 09:30-16:00. Norfolk & Norwich University Hospital

Course Fees: £25 (Dentists) £10 (DCPs)

For queries contact: allys.walker@esneft.nhs.uk or dental.administrator@esneft.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Hands On

NHS Rules and Regulations CPD Hours: 12

This course will review the current primary care NHS dental rules and regulations. It will examine how these affect the day to day 

working of dentists and their teams. The course will look at other regulations beyond the NHS that impinge on the practice of 

NHS dental performers. The course will also explain the monitoring techniques and activity "flags" that the NHS uses to 

assess performance.

Course Dates: 8th & 9th February 2024, 09:30-16:30. Ipswich Postgraduate Medical Education Centre

Course Fees: £80 (Dentists) £40 (DCPs)

For queries contact: allys.walker@esneft.nhs.uk or dental.administrator@esneft.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Hands On

Infection Prevention and Control                                                                                             CPD Hours: 5

Review policy & guidance available to primary dental care settings to support an evidence-based approach to infection, 

prevention, and control.

Course Dates: 2nd February 2024, 09:30-12:30. 

Course Fees: £25 (Dentists) £10 (DCPs)

For queries contact: allys.walker@esneft.nhs.uk or dental.administrator@esneft.nhs.uk

To book your place please click on the link below (note you will be redirected to Accent)

Booking link

Online

mailto:allys.walker@esneft.nhs.uk
mailto:dental.administrator@esneft.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=483b5de5-f99e-4476-bafa-705680880f8f&MenuIndex=0
mailto:allys.walker@esneft.nhs.uk
mailto:dental.administrator@esneft.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=eccbce4f-f74f-450d-8c47-9055ac56588c&MenuIndex=0
mailto:allys.walker@esneft.nhs.uk
mailto:dental.administrator@esneft.nhs.uk
https://accent.hicom.co.uk/CourseManager/Live/HEE/Web/sys_pages/Delegate/DelegateCourseEventDetail.aspx?filterCourseEventID=1201935a-fd62-41f4-8d8c-26ccf815f9e1&MenuIndex=0
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