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Terms and Conditions for “JabCab” Scheme
[To be provided to taxi firms across Norfolk & Waveney]

1. Service Details 
a. This service is provided by NHS Norfolk and Waveney Integrated Care Board (ICB) in collaboration with Norfolk County Council (NCC). 
b. This service will run from 08:00 17th January 2022 until further notice. 
c. [bookmark: _Hlk128143992]This taxi journey offer entitles any eligible service users to a direct return taxi journey from their home address to a Norfolk and Waveney local vaccination site that is within 15 miles of their home address and on the list supplied by the ICB, for the purpose of receiving a Covid-19 vaccination dose.
d. This taxi journey offers entitled staff who are employed within the Health and Social Care Worker setting, to a direct return taxi journey from their home or base of work address to a Norfolk and Waveney local vaccination site that is within 15 miles of their pick up address to their local GP practice or pharmacy, for the purpose of receiving a flu vaccination. Proof of working for within Health and Social Care is required via an ID badge.
e. Taxi journeys should be provided on a drop off and collect basis – waiting time will only be reimbursed if it is less expensive to wait than going back to collect.

2. Accessing the Offer 
a. Details can be found at: https://improvinglivesnw.org.uk/our-work/our-campaigns/covid-19-vaccinations/jab-cab/ The page will include the following: 
i. Details relating to the service provided  
ii. Terms and conditions relating to the service
iii. A list of taxi firms that are taking part in the “JabCab” Scheme
iv. Links to the national booking pages for Covid-19 Vaccinations

3. Process (attending for a Covid-19 Vaccination) 
a. The service user will need to book a vaccination appointment or decide which walk-in site they would like to attend via the web link above
b. The service user can then contact any of the taxi firms on the provided list, letting them know that they require a taxi to attend a vaccination appointment. 
c. [bookmark: _Hlk128474050]The service user will need to let the taxi firm know where they are being collected from (home postcode) and where they wish to be dropped off (pick up or drop off location must be a vaccination site) together with the time for pick up. This limited to a maximum of 15 miles.
d. The service user will not need to pay for the taxi journey as long as they are going to and/or from the vaccination site and from and/or to a residential home within Norfolk and Waveney. 
e. The taxi firm will need to keep a record of any journeys, noting collection and drop off postcodes, total cost of the journey and whether the user is attending for a flu or Covid-19 vaccination. 
f. The taxi firm will then be required to send an invoice on a monthly basis to ptufinance@norfolk.gov.uk at Norfolk County Council quoting the reference “JabCab” along with their record of journeys. Invoices will be paid after the end of the current month.

4. Process (attending for a Flu Vaccination) 
a. The service user must be a member of the Health and Social Care Worker setting, will need to book a flu vaccination appointment. 
b. The service user can then contact any of the taxi firms on the provided list, letting them know that they require a taxi to attend a flu vaccination appointment.
c. The service user will need to let the taxi firm know where they are being collected from (home or base of work postcode) and where they wish to be dropped off (pick up or drop off location must be a vaccination site) together with the time for pick up. This limited to a maximum of 15 miles.
d. The service user will need to show the taxi driver their staff ID Badge together with a confirmation email of their booked flu vaccination appointment. 
e. The service user will not need to pay for the taxi journey as long as they are going to and/or from the vaccination site and from and/or to a residential home within Norfolk and Waveney. 
f. The taxi firm will need to keep a record of any journeys, noting collection and drop off postcodes, total cost of the journey and whether the user is attending for a flu or Covid-19 vaccination. 
g. The taxi firm will then be required to send an invoice on a monthly basis to ptufinance@norfolk.gov.uk at Norfolk County Council quoting the reference “JabCab” along with their record of journeys. Invoices will be paid after the end of the current month.

5. Locations 
a. The list of Covid-19 vaccination sites that a service user can attend is supplied alongside these Terms and Conditions. Transport to any other site will not be reimbursed.
b. The list of flu-vaccination sites that a service user can attend will vary on a daily basis due to clinic times and booked appointment. Flu-vaccinations for Health and Social Care Workers can be arranged at numerous sites across Norfolk and Waveney, including but not limited to all pharmacies. 

6. List of taxi firms taking part in the service 
a. Taxi firms must provide a contact number to be used on the webpage to allow for service users to contact them directly. 
b. Taxi firms will be permitted to advertise their involvement with the “JabCab” scheme 
c. List of taxi firms involved is available in appendix 1.

7. Journey Reimbursement  
a. Each taxi firm will be required to supply journey details after the end of each month, accompanied by an invoice for that period. Please note invoices can only be paid after the end of the current month.
b. Details to be provided when claiming journey costs will include the following: 
i. Collection postcode 
ii. Drop off postcode 
iii. Date of journey 
iv. Time of journey 
v. Number of passengers
vi. Whether passenger was attending for Covid-19 vaccination or flu vaccination 
vii. Cost of journey
 
Appendix 1 – List of Taxi Firms 

	Operator
	Contact Number
	General Area 
	More Specific Area

	Alphacabs
	01263 822615
	North Norfolk
	Cromer, Sheringham, North Norfolk

	Al's Cabs
	01760 720002
	Breckland
	Swaffham, Breckland

	Alz Travel 
	07894 498845
	West Norfolk
	Kings Lynn and West Norfolk 

	Andrew Harvey
	07581 023334
	Norwich
	Norwich, Waveney and South Norfolk

	Anglia Taxis
	01263 822222 01263 822228 
	North Norfolk
	Sheringham

	Bestway Taxis
	01603 666666
	Norwich
	Norwich and surrounding area

	Canary Cars
	01603 414243
	Norwich
	Norwich

	Carlos’s Cab Services
	07923 460597
	Breckland
	Swaffham, Thetford, West Norfolk, Downham Market, King's Lynn

	Chet Taxis
	01508 520705 
	South Norfolk
	South Norfolk, Norwich, Lowestoft, Gorleston, Gt Yarmouth, Diss, Cringleford, Beccles

	Compass Travel
	01493 445544
	Great Yarmouth
	Gt Yarmouth and surroundings areas

	Elite Cabs
	01603 400800
	North Norfolk
	North Norfolk

	Enterprise Taxis
	01603 868788
	Norwich
	Norwich and surrounding area

	First Class Taxis
	01508 488485 07515 114113
	South Norfolk
	South Norfolk

	Harling Taxis Ltd
	07950 189260
	Breckland
	Breckland & South Norfolk

	Holt Taxis
	01263 715707 
	North Norfolk
	North Norfolk

	Home James Cars 
	01953 885966
	Breckland
	Breckland, Watton, West Norfolk

	Jez’s Cab
	07944 944941
	West Norfolk
	West Norfolk

	LJ's Taxis
	07518 960182
	Breckland
	Thetford 

	North Norfolk Community Transport
	01692 500840
	North Norfolk
	North Norfolk

	Norwich Door to Door
	01603 776735
	Norwich
	Norwich

	Ocean Cabs
	01493 330330
	Great Yarmouth
	East Norfolk, Great Yarmouth

	Our Hire
	01493 752223
	Broadland
	Broadland, Acle area

	Paul's Cars
	07717 841142
	Breckland
	Breckland, Watton

	Perry’s Taxis
	01842 769686 07985 386059
	Breckland
	Thetford

	Ryan's Taxi 
	07913 118691
	Dereham
	Dereham and surrounding area

	Salec Travel
	01953 881159
	Breckland
	Breckland

	Silverline
	01603 713769
	Norwich
	Norwich

	Smart Choice taxis
	07879-080254 01362-684166 
	Norwich
	Norwich and Foulsham area

	Speedy Cab
	01603 858858
	Norwich
	Norwich

	Spixworth Taxis 
	01603 890000 07436 381579 
	Norwich
	North of Norwich - Aylsham - North Walsham - Stalham - Blofield

	Station Taxis Wymondham 
	07469 850047
	South Norfolk
	South Norfolk

	Steve’s Taxi Service 
	01485 540019
	West Norfolk
	West Norfolk coastal area

	Swaffham Taxis Limited
	07528 535044 
	Breckland
	Swaffham and surrounding area

	Tan Cars
	01953 602693
	Breckland
	South Norfolk, Breckland

	Taxi KO
	01553 763888
	West Norfolk
	King's Lynn

	Tom Fuller Private Hire 
	01603 712879 
	Norwich
	Norwich, Brundall area

	Trev's Cars 
	01366 385898 07793 049585 
	West Norfolk
	Downham Market

	West Norfolk Community Transport
	01553 776971
	West Norfolk
	West Norfolk
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