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Volunteer to Career Role Description: Centre 81, Gorleston


We are looking for caring and passionate people who want to make a difference and volunteer with us at Centre 81. Providing excellent, high-quality care is our priority and we want people who share our vision to join us. Volunteers make such a difference to members and staff and we are very grateful for their efforts. 

The Volunteer to Career Programme is a three-month volunteering placement with career development support. Beyond this there is the potential to extend your volunteering placement with Centre 81 and/or continue with onward training opportunities as agreed.
Joining as part of the Volunteer to Career (VtC) Programme, you will be assigned a mentor. Your mentor will support you to discover job roles in Health & Social Care, as well as providing free training and support to give you the confidence and skills to pass interviews and into employment.

Organisation Purpose and Scope

Centre 81 delivers two key services: skills and activities centre and community transport service. Skills & Activities service works with adults with physical and other disabilities to get the most out of life and rebuild their lives following trauma or diagnosis of a lifelong condition. The vast majority of our members use our community transport service to get to and from Centre 81 and to take part in wider community activities. 

88% of our Skills & Activities members are perceived as being vulnerable.  62% are wheelchair dependent and 16% need one-to-one support for all meals, snacks, and drinks.  High numbers of our members have been diagnosed with diabetes and/or overweight with many having a BMI that is more than 30.   Additionally, many of our members have complex social and/or medical conditions to manage.    

Centre 81’s role is to offer our members appropriate support, facilitate social interaction in a non-institutional way and assist our members to improve the quality of their life.   It is important for the long-term sustainability of the organisation that we continue to provide cutting-edge, person-centered services to our members, which enhance their individual and collective resourcefulness and resilience.

Centre 81 has become a really important place supporting our members and providing training and volunteering opportunities for those who wish to work positively, developing their professional expertise within the care sector supporting adults with a range of disabilities, to develop critical skills and enjoy life. The overall aim is to safeguard Centre 81 so that it has the capacity to offer its services to our current and future generations.  




Core Values of Centre 81

Centre 81 ethos is to work with members from a person-centered approach that acknowledges each individual is the expert in their life, knows what matters to them and how they wish to live their life.  By acknowledging each person’s uniqueness and working with them with respect and dignity, Centre 81 aims to address all forms of discrimination, particularly on the grounds of disability and promotes the rights of its members.  Centre 81 actively encourages social inclusion and through this access to greater independence and reduce social isolation.

Role Outline
Volunteering under the supervision of your mentor, you will undertake various tasks which support Skills and Activities members. 
With the support of staff, your responsibilities will include:
1. To work positively alongside Skills and Activities members providing them with appropriate support to develop their skills, experience new ventures and achieve their aspirations. For example, this may include:

· Cooking; weighing ingredients
· Bingo; supporting members to participate by stamping the numbers
· Karaoke; holding the microphone
· Gardening; supporting a member to remove weeds from planters
· Crafts; making seasonal cards, such as for Christmas or Valentines day

2. To assist Skills and Activities members to learn new skills and to learn new ways of undertaking past skills that have become a struggle due to the onset of progressive diagnosis.
 
· Assisting a member who has had a stroke to learn to peel a potato with their other hand.
· Assisting a member to paint using their other hand 

3. To provide refreshments such as tea, coffee or juice to the Skills and Activities members. 

4. To respect members rights to privacy, dignity, and confidentiality.

5. To listen and ensure members are heard and not ignored, promoting equality, diversity, and rights of the members to regain their self-esteem and confidence.

6. To develop positive professional working relationships with Centre 81 staff.

7. To be fully involved in support discussions with your mentor and follow through identified actions.

8. To ensure, as far as is reasonably practicable, observance and adherence to the Health and Safety at Work Act 1974 and the Management of Health and Safety at Work Regulations 1999.  Training will be provided.


Your volunteering day
You will be asked to volunteer one morning or afternoon a week with the option to do more if wished. The specific day(s) and times will be agreed between yourself and Skills and Activities Manager
Your specific tasks will vary depending on the daily needs of the centre, in-line with the volunteer role, and you will always report to either the Skills and Activities Manager or your mentor. There will be opportunity for 1 – 2 hours study time in the practice, giving you the time and space to progress with your training.
Uniform
You will be provided with a polo shirt, which identifies you as a volunteer, this can be worn with trousers or jeans, skirts or dresses can be worn as long as they are not tight or short. 
Refreshments
You will have access free refreshments, which include tea, coffee, water and squash. Cans and snacks can be purchased.
Travel expenses & car parking
You will be able to claim travel expenses whilst volunteering for the practice. If you have a car, free parking is available, and you will be able to claim millage at 45p per mile. Travel via public transport will be reimbursed. 
Inclusivity
We welcome applications from all people and welcome you to have a conversation with us should you have concerns about applying, or questions or considerations you would like to discuss. 
This role will require an enhanced DBS check to be completed as you will be volunteering in service supporting vulnerable adults, which will be undertaken free of charge. If you have specific access requirements, these can be discussed on application and we will endeavor to accommodate them.
Training & Development 
You will be provided (free of charge) with training and development opportunities to support you in the Volunteer to Career Programme and your volunteering activities at the centre. This will include:
· Volunteer induction sessions at Centre 81; this will include online training modules such as confidentiality & data protection training and manual handling.
· Safeguarding training will be provided.

In addition to this as part of the Volunteer to Career Programme, you will also receive further training sessions to help set you up for your new role, including:
1. First Aid 
2. Food hygiene
3. 1-2-1 mentor session per month
4. Additional careers support from the VtC Programme Lead, and funding for agreed training courses
5. Opportunities to visit healthcare settings with travel costs covered. 

Who we are looking for
These are the types of skills & qualities that we are looking for from our volunteers. This is a programme to encourage you to develop your skills, so please get in touch if you are concerned about any of the items listed below.
· Good standard of oral/written English.
· Communication skills – talking and listening to members, staff and other volunteers.
· Understanding the importance of confidentiality.
· Be self-motivated.
· Good personal hygiene.
· Follow Centre 81 policies at all times.
· An understanding of the importance of respect, dignity and compassion.
· Self-awareness of your own skills and limitations.
· Conduct yourself in a mature and responsible manner.
· Reliable, with good time management skills.
· Flexible/adaptable.
· Willing to work as part of a team.
· Keen to learn and develop your own skills.
· Empathy and understanding that members of Centre 81 are often facing challenges. 
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